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ABSENTEEISM 
11-1 
Johns, Gary. 
The great escape: the whys and wherefores of absenteeism add up to a $30 billion 
question for American business. Psychology today, 21:30-33, October 1987. 
Descriptors: *Absenteeism causes / *Absenteeism--Costs. 





ASSESSMENT CENTERS 
11-2 
Robertson, Ivan, Lynda Gratton and David Sharpley. 
The psychometric properties and design of managerial assessment centers: 
dimensions into exercises won't go. Journal of occupational psychology, 
60:187-195, September 1987. 
Descriptors: *Assessment centers--Research / *Assessment centers-- 
Evaluation / Great Britain. 








ATTITUDE SURVEYS 
11-3 
Weaver, Charles N. and Michael D. Matthews. 
What white males want from their jobs: ten years later. Personnel, 64:62-65, 
September 1987. 
Reports results of nationwide surveys conducted by the National Opinion 
Research Center in 1982 and 1984. 
Prior results for 1973 and 1974 appeared in Personnel, 53:48-54, May-June 
1976. 
Descriptors: *Employee attitudes / *Motivation research / *Job satisfaction 
research. 





CAREER PLANNING 
11-4 Te535 .L8hc 
London, Manuel. 
Career management and survival in the workplace: helping employees make tough 
career decisions, stay motivated, and reduce career stress, by Manuel London and 
Edward M. Mone. San Francisco: Jossey-Bass, 1987. 226 p. 
Descriptors: *Employee development. 











CAREER STAFFING 
11-5 Iel122 .B67n 
Bowes, Lee. 
No one need apply: getting and keeping the best workers. Boston: Harvard 
Business School Press, 1987. 259 p. 
Descriptors: *Selection--Methods. 








11-6 
Kurman, Marsha. 


Customer relations: the personnel angle. Personnel, 64:38-40, September 1987. 
Descriptors: *Selection. 





CAREER STAFFING (Cont'd) 

11-7 

McKinney, William R. 
Public personnel selection: issues and choice points. Public personnel 
management, 16:243-257, Fall 1987. 


Descriptors: “Selection--Research / *Selection--Cases / *Discrimination-- 
Cases. 








11-8 
Mondy, R. Wayne, Robert M. Noe and Robert E. Edwards. 


Successful recruitment: matching sources and methods. Personnel, 64:42-h6, 
September 1987. 


Descriptors: *Recruitment / *Recruitment--Methods. 


11-9 
Smart, Bradford D. 
Progressive approaches for hiring the best people. Training & development 
journal, 41:46-53, September 1987. 
Descriptors: *Selection--Methods. 





CHANGE, ORGANIZATIONAL 
11-10 
Wilkins, Alan L. and Nigel J. Bristow. 
For successful organization culture, honor your past. Academy of Management 
executive, 1:221-229, August 1987. 
Descriptors: *Change, Organizational / *Organizations--Climate / *Change, 
Organizational--Case studies / *Executives--Responsibilities. 








CIVIL SERVICE, FEDERAL 

11-11 

Need seen to boost respect for civil servants. Federal career insights, 3:1+, 
October 1987. 


Descriptors: "Morale / *Pay / *Respect / *Senior executive service / Federal 
government. 








CIVIL SERVICE, FOREIGN 
11-12 
Japan's civil service. Classifiers column (Classification and Compensation 
Society), 18:10-11, September 1987. 
Descriptors: *Japan--Civil service. 








COMPENSATION 
11-13 
Bookbinder, Stephen M. and Robert M. Seraphin. 
Making pay for performance work. Personnel, 64:66-69, September 1987. 
Descriptors: *Performance-based pay. 





11-14 
Brown, Mark G. 
Incentive and bonus plans. Performance & instruction, 26:12-15, August 1987. 
Descriptors: *Incentive pay / *Bonus system / *Performance-based pay. 








COMPENSATION (Cont'd) 
11-15 
Comparing public and private salaries. Federal career insights, 3:4-5, October 
1987. 
Descriptors: *Pay comparability / *Pay--Comparative studies / Federal 
government. 








11-16 
Jones, Kay F. 
Sex, salaries, & library support. Library journal, 112:35-41, October 15, 1987. 
Descriptors: *Librarians--Pay / *Libraries--Economic aspects / *Librarians-- 
Characteristics / Surveys. 





11-17 
LaVan, Helen. 
Comparable worth: a comparison of litigated cases in the public and private 
sectors. Public personnel management, 16:281-293, Fall 1987. 
Descriptors: *Pay rates--Cases / *Women--Pay--Cases. 





11-18 
Learmont, Carol and Stephen Van Houten. 


Placements & salaries 1986: an upswing. Library journal, 112:27-34, October 15, 
1987. 


Descriptors: *Librarians--Pay / *Librarians--Employment / Surveys. 





11-19 
McCarthy, Eugene Michael. 
The genesis of the equal pay principle in the Federal service. Classifiers 


column (Classification and Compensation Society), 18:1-8, September 1987. 
Eugene Michael McCarthy is a personnel management specialist in the Office 
of Classification, U.S. Office of Personnel Management. 
Descriptors: *Women--Pay--History / *Pay rates--History / Federal government. 


11-20 
Orpen, Christopher and Josef Bonnici. 
A factor analytic investigation of the Pay Satisfaction Questionnaire. Journal 
of social psychology, 127:391-392, August 1987. 
Descriptors: *Attitude surveys--Research / *Pay surveys--Research. 





11-21 
Policy issues in pay administration--a symposium. Review of public personnel 
administration, 7:3-15+, Summer 1987. 
Partial contents: The jury is still out on merit pay in government, by 
Gilbert B. Siegel; Pay equity in Minnesota: the facts are in, by Nina Rothchild 
and Bonnie Watkins; Sick-time usage by management and professional employees in 
the public sector, by Richard L. Garcia. 
Descriptors: *Pay administration--Research / *Compensation administration-- 
Research. 











COMPENSATION (Cont'd) 
11-22 
Werwie, Doris M. 
Sex and pay in the Federal government: using job evaluation systems to implement 
comparable worth. New York: Greenwood Press, 1957. 181 p. 


Descriptors: *Pay rates--Research / *Job evaluation--Research / Federal 
government. 
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11-23 
Willborn, Steven L. 
A comparable worth primer. Lexington, Mass.: Lexington Books, 1986. 128 p. 


Descriptors: *Pay rates--Comparative studies / *Women--Pay--Comparative 
studies. 
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ELECTRONIC DATA PROCESSING 
11-2) 
Attewell, Paul. 
The deskilling controversy. Work and occupations, 14:323-346, August 1987. 


Descriptors: *Automation--Social aspects / *Automation--Economic aspects / 
*Skilled labor--Research. 








11-25 
Fleenor, C. Patrick. 


Computers on the job: managing the human side, by C. Patrick Fleenor and Robert 
E. Callahan. New York: Random House, 1956. 178 p. 


Descriptors: *Computers--Psychological aspects / *Management information 
systems. 
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11-26 

Krebs, Valdis E. 
How artificial intelligence assists HR managers. Personnel, 64:58-61, September 
1987. 


Descriptors: *Artificial intelligence / Decision-making. 


11-27 Id201 .M4&7m 
Meeting the challenge of modernizing the government's financial systems by using 
off-the-shelf sofware and systems, prepared by the Joint Financial Management 
Improvement Program. Washington, 1986. 17 p. 
Descriptors: *Electronic data processing--Administration / Federal 
government. 








11-28 


Office automation: making it pay off. Business week, p. 134-138+, October 12, 
1987. 





Descriptors: *Automation / *Computers / *Microcomputers. 


11-29 
Whelan, Nancy. 
TEMPEST and computer security: who's watching the computer? Government 
executive, 19:82-83+, September 1987. 
Descriptors: *Electronic data processing departments--Security measures. 





EMPLOYEE CONDUCT 
11-30 
Machlowitz, David S. and Marilyn M. Machlowitz. 


Preventing sexual harassment. ABA journal (American Bar Association), 73:78-80, 
October 1, 1987. 


Descriptors: *Harassment / *Harassment--Cases. 





EMPLOYEE HEALTH AND MEDICAL CARE 
11-31 Ie568 .B89s 
Bureau of National Affairs, Inc. 


Stress in the workplace: costs, liability and prevention. Washington, 1987. 
128 p. (BNA special report) 
Descriptors: *Stress, Psychological--Research. 








11-32 
Dunlop, John T. 
The changing health care system. Labor law journal, 38:524-527, August 1987. 
Descriptors: *Medical care / *Medical economics. 





EMPLOYEES ' COMPENSATION 
11-33 
Rust, Mark. 
New tactics for injured workers. ABA journal (American Bar Association), 
73:72-T4+, October 1, 1987. 
Descriptors: *Employees' compensation--Cases / *Employers' liability--Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT 

11-34 

Cathcart, David A. and J. Kevin Lilly. 
The Immigration Reform and Control Act of 1986--key compliance issues. Employee 
relations law journal, 13:224-248, Autumn 1987. 


Descriptors: *Equal opportunity in employment--Law and legislation / 
*Emigration and immigration--Law and legislation. 








11-35 

Haas, Robert G. 
Waivers under the Age Discrimination in Employment Act: putting the Fair Labor 
Standards Act criteria to rest. George Washington law review, 55:382-408, 
January 1987. 


Descriptors: *Age discrimination--Law and legislation / *Age discrimination-- 
Cases. 





ETHICS 
11-36 
Cadbury, Sir Adrian. 


Ethical managers make their own rules. Harvard business review, 65:69-73, 
September-October 1987. 


Descriptors: *Business ethics / *Ethics / *Industry--Social aspects. 








ETHICS (Cont'd) 
11-37 
Furnham, Adrian and Maria Rose. 
Alternative ethics: the relationship between the wealth, welfare, work, and 
leisure ethic. Human relations, 40:561-574, September 1987. 
Descriptors: *Ethics--Research / *Work values--Research. 





11-38 
Murray, Thomas J. 
Ethics programs: just a pretty face? Business month, 130:30-32, September 1987. 
Descriptors: “Business ethics / *Whistleblowing / *Corporations. 





EXECUTIVES 
11-39 
Allen, Rebecca. 
Michael J. Hansen: new director wants to move FEI to center stage. Government 
executive, 19:94, September 1987. 
Michael J. Hansen is Director of the Federal Executive Institute. 
Descriptors: *Federal Executive Institute / Federal government. 


11-40 Te12h.5 .G3hg 
Giants in management, edited by Robert L. Haught. Washington: National Academy of 
Public Administration, 1985. 125 p. 


Descriptors: *Executives--Case studies / Federal government. 





11-41 


Ins and outs of the SES. Federal career insights, 3:6, October 1987. 
Descriptors: *Senior executive service / *Executives--Attitudes / *Labor 
turnover / Federal government. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
11-42 
Kaplan, Robert E., Wilfred H. Drath and Joan R. Kofodimos. 
High hurdles: the challenge of executive self-development. Academy of 
Management executive, 1:195-205, August 1987. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
“Management development / *Success in employment. 








11-43 
Saporito, Bill. 
The Fortune 500 CEO Poll. Fortune, 116:58-59, September 28, 1987. 
Descriptors: *Executives--Attitudes / Surveys. 


11-44 1d33.9 .So6p 
Sorcher, Melvin. 


Predicting executive success: what it takes to make it into senior management. 
New York: Wiley, 1985. 2650 p. 


Descriptors: *Executives--Abilities--Research / *Success--Research. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
11-45 Iel2h .W22w 
Wareham, John. 
Wareham's basic business types: sorting winners from losers, and managing people 
for profit. New York: Atheneum, 1987. 260 p. 
Descriptors: *Executives--Characteristics--Anecdotes, facetiae, satire, etc. 








EXECUTIVES--COMPENSATION 
11-46 
Allen, Rebecca B. 
Executive bonuses: are performance awards a pay supplement or an achievement 
incentive? Government executive, 19:58-59, September 1987. 
Descriptors: *Performance-based pay / *Executive compensation-- 
Administration / Federal government. 








EXECUTIVES--—RECRUITMENT 
11-47 
Byrne, John A. 
Going head-to-head with a headhunter. Business week, p. 180-181, October 12, 
1987. 


Descriptors: *Executive recruiters / *Executives--Recruitment. 








11-48 Tel24 .B99h 
Byrne, John A. 


The headhunters. New York: Macmillan, 1986. 280 p. 
Descriptors: *Executives--Recruitment / Executive recruiters. 





11-9 
Hutton, Thomas J. 
Increasing the odds for successful searches. Personnel journal, 66:140+, 
September 1987. 
Descriptors: *Executives--Recruitment. 





11-50 
Perham, John C. 
The executive job market 1987. Business month, 130:58-59, September 1987. 
Descriptors: *Executives--Recruitment. 





EXECUTIVES--RESPONSIBILITIES 
11-51 
Raelin, Joseph A. 
The professional as the executive's ethical aide-de-camp. Academy of Management 
executive, 1:171-182, August 1987. 
Descriptors: *Executives--Responsibilities / *Professional employees / 
*Industry--Social aspects / *Ethics. 











EXECUTIVES--SELECTION AND TESTS 
11-52 Tel24.5 .Inli 
The in-and-outers: presidential appointees and transient government in Washington, 
edited by G. Calvin Mackenzie. Baltimore: Johns Hopkins University Press, 1957. 
239 pe 
Descriptors: *Political executives--Selection / *Cabinet officers--Selection. 








HANDICAPPED 
11-53 Ie361 .Un80h 
U.S. Department of Education. 
Handicapped persons' rights under Federal law. Prepared by U.S. Department of 
Education, Office for Civil Rights. Washington, 1987. 14 p. 
Descriptors: *Handicapped--Law and legislation. 








HOURS OF WORK 
11-54 
Buckley, Me. Ronald, Diance C. Kicza and Nancy Crane. 
A note on the effectiveness of flextime as an organizational intervention. 
Public personnel management, 16:259-267, Fall 1987. 
Descriptors: *Flexible working schedules--Research / *Hours of work-- 
Research. 








INSURANCE, HEALTH 
11-55 HG9396 
Fein, Rashi. 
Medical care, medical costs: the search for a health insurance policy. 
Cambridge, Mass.: Harvard University Press, 1956. 240 p. 
Descriptors: *Insurance, Health--History. 








INTERVIEWING 
11-56 
Harwood, Susan and Dennis R. Briscoe. ) 
Improving the interview process: a case study. Personnel, 64:48-50, September 


1987. 


Descriptors: *Interviewing / *Interviewing--Case studies. 





INVASION OF PRIVACY 
11-57 
Jenks, James M. 
Protecting privacy rights. Personnel journal, 66:123+, September 1987. 


Descriptors: *Invasion of privacy / *Personnel policies / *Application 
blanks. 








JOB SATISFACTION 
11-58 
Mottaz, Clifford J. 
Age and work satisfaction. Work and occupations, 14:387-409, August 1987. 
Descriptors: *Job satisfaction research / *Work values--Research. 











LABOR FORCE 
11-59 
Zicklin, Gilbert. 
Numerical control machining and the issue of deskilling. Work and occupations, 
14:452-466, August 1987. 
Descriptors: *Skilled labor--Research. 





LABOR-MANAGEMENT RELATIONS 
11-60 
Beaumont, P. B. 
The government as a model employer: a change of direction in Britain? Journal 
of collective negotiations in the public sector, 16:185-200, no. 3 1987. 
Descriptors: *Labor-management relations--Comparative studies / *Great 
Britain--Civil service. 








11-61 
A century of struggle: a labor history symposium. Monthly labor review, 
110:32-54, August 1987. 
Partial contents: Trade unions mirror society in conflict between 
collectivism and individualism, by Alice Kessler-Harris; Unions' struggle to 
survive goes beyond modern technology, by Daniel Nelson; Unions need to confront 
the results of new technology, by Dennis Chamot; Technological change and 
unionization in the service sector, by Cynthia B. Costello; Elements of paradox 
in U.S. labor history, by David Brody; How union members and nonmembers view the 
role of unions, by Carol Keegan. 
Descriptors: *Labor-management relations / *Unions--History. 





11-62 
Cohen-Rosenthal, Edward. 


Toward labor-management cooperation: a modest proposal. New management, 
5:15-18, Fall 1987. 
Descriptors: *Labor-management relations / *Cooperation. 





11-63 
Dolin, Kenneth R. and Brian W. Bulger. 
Termination of grievance proceedings when employees file discrimination 
charges. Employee relations law journal, 13:249-265, Autumn 1987. 
Descriptors: *Grievances--Procedures--Cases / *Discrimination appeals--Cases. 





11-64 
Kaye, Judith S. 
Arbitration: a view from the Bench. Arbitration journal, 42:3-5, September 


1987. 


Descriptors: *Arbitration. 





11-65 KF3389 .K84p 
Kovach, Kenneth Andrew. 
Practical labor relations. New York: University Press of America, 1986. 
373 De 
Descriptors: *Unions--Law and legislation / *Labor laws and legislation. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
11-66 
Lawrence, Stephanie. 
Has the push for workers' rights shaped social change? Personnel journal, 
66:74-91, September 1987. 
Descriptors: *Labor-management relations--History / *U.S. Department of 
Labor. 








11-67 
Managerial strategy and industrial relations. Journal of management studies 
(Gt. Brit.), 24:433-440+, September 1987. 

Contents: The transformation of American industrial relations: the abridged 
story, by Robert B. McKersie; Management strategy and the redesign of workrules, 
by Peter Cappelli and Robert B. McKersie; Bargaining within the enterprise: 
centralized or decentralized? by Nicholas Kinnie; Factory managers: the role in 
personnel management and their place in the company, by Paul K. Edwards; Human 
resource management and industrial relations, by David E. Guest; The management 
of the personnel function, by Shaun Tyson; Mapping management styles in employee 
relations, by John Purcell. 

Descriptors: *Industrial relations--Research / *Personnel management-- 

Research. 





LEADERSHIP 
1l1- 


Byrd, Richard E. 
Corporate leadership skills: a new synthesis. Organizational dynamics, 
16:34-43, Summer 1987. 
Descriptors: *Leadership / *Executives--Abilities. 





11-69 
Gardner, John W. 
Leadership and power. New management, 5:8-14, Fall 1987. 
Descriptors: “Leadership / *Power (Social sciences) / *Executive power. 





11-70 
Main, Jeremy. 
Wanted: leaders who can make a difference. Fortune, 116:92-94+, September 28, 
1987. 
Descriptors: “Leadership / *Executives--Abilities / *Executives-- 
Characteristics. 


11-71 
Waldman, David A., Bernard M. Bass and Walter O. Einstein. 
Leadership and outcomes of performance appraisal processes. Journal of 
occupational psychology, 60:177-186, September 1987. 
Descriptors: *Leadership--Research / *Performance evaluation--Research / 
*Executives--Evaluation--Research. 








MANAGEMENT 
11-72 
Crandall, Richard E. 
Company life cycles: the effects of growth on structure and personnel. 
Personnel, 64:28-32+, September 1987. 
Descriptors: *Business management. 


11-73 

Duncan, W. Jack and Paulo Cesar Motta. 
Beyond belief: three reasons why plans fail. S.A.M. advanced management 
journal, 52:4-8, Spring 1987. 


Descriptors: *Planning--Evaluation / *Corporate planning--Evaluation. 





11-74 
Gerber, Arnold. 
Span of control: a survey of management literature. Classifiers column 
(Classification and Compensation Society), 18:12-14+, September 1987. 
Arnold Gerber is an occupational specialist with the U.S. Office of Personnel 
Management. 
Descriptors: *Span of control--Research / Literature reviews. 





11-75 
Hummel, Ralph P. 
Behind quality management: what workers and a few philosophers have always known 


and how it adds up to excellence in production. Organizational dynamics, 
16:71-78, Summer 1987. 
Descriptors: *Management methods. 





1-76 
Kayaalp, Orhan. 
Towards a general theory of managerial decisions: a critical appraisal. 
S.A.M. advanced management journal, 52:36-42, Spring 1987. 
Descriptors: *Decision-making--Research. 





11-77 
Kenny, Graham K. and others. 
Strategic decision making: influence patterns in public and private sector 
organizations. Human relations, 40:613-632, September 1987. 
Descriptors: *Decision-making--Comparative studies. 





11-78 
Kolchin, Michael G. 


Borrowing back from the Japanese. S.A.M. advanced management journal, 52:26-35, 
Spring 1987. 


Descriptors: *Management methods--Comparative studies / *Japan. 





11-79 
Marcus, Alfred A. and Mark S. Irion. 


The continued growth of the corporate public affairs function. Academy of 
Management executive, 1:247-250, August 1987. 
Descriptors: *Management / *Public information officers. 








MANAGEMENT (Cont'd) 
11-80 
Menzel, Donald C. 
An interorganizational approach to policy implementation. Public administration 
quarterly, 11:3-16, Spring 1987. 


Descriptors: *Policy formlation--Evaluation / *Policy formulation--Research. 





11-81 
Norwood, Frances W. and Annette Vincent Nunez. 
Managing the animals within us. S.A.M. advanced management journal, 52:19-25, 
Spring 1987. 
Descriptors: *Management--Anecdotes, facetiae, satire, etc. / "Management 
methods / *Organizational behavior--Anecdotes, facetiae, satire, etc. 





11-82 
Peters, Tom. 


A world turned upside down. Academy of Management executive, 1:231-243, August 
1987. 


Descriptors: *Management / *Change, Organizational / *Innovation. 





11-83 
Pierce, Milton. 
25 lessons from the Japanese. New management, 5:23-26, Fall 1987. 
Descriptors: *Management / *Japan. 





11-84 
Schuler, Randall S. and Susan E. Jackson. 


Linking competitive strategies with human resource management practices. Academy 
of Management executive, 1:207-219, August 1987. 
Descriptors: *Management / *Personnel administration / *Management--Case 
studies. 





11-85 
Staying ahead: shifting contexts and competitive edge strategies. Human resource 
planning, 9:121-124+, July 1987. 

Special issue. 

Contents: Innovation and entrepreneuralism: bringing the future into the 
present, by Michael F. Vance; Maintaining the corporate competitive edge: human 
resource management at the forefront, by James D. Portwood and Robert W. 
Eichinger; New technologies in human resource planning, by Alfred J. Walker; 
Human resources in the emerging growth environment, by Ronald Christianson; The 
human resource side of acquisitions and divestitures, by Lawrence M. Baytos. 

Descriptors: "Management / *Personnel administration. 





11-86 
Tokuyama, Jiro. 


Strengths--and weaknesses--of Japanese management. New management, 5:27-31, 
Fall 1987. 


Descriptors: *Management / *Japan. 








MANAGEMENT (Cont'd) 
11-87 
Whitney, John 0. 
Turnaround management every day. Harvard business review, 65:49-55, 
September-October 1987. 
Descriptors: *Management. 





11-88 
Yohay, Stephen C. and Garen E. Dodge. 
Criminal prosecutions for occupational injuries: an issue of growing concern. 
Employee relations law journal, 13:197-223, Autum 1987. 
Descriptors: *Management accountability--Cases / “Liability (Law)--Cases / 
*Industrial accidents--Cases. 





MOTIVATION 
11-59 
Buchanan, W. T. 
Managing to motivate. S.A.M. advanced management journal, 52:16-18, Spring 1987. 
Descriptors: *Motivation / *Management methods. 





11-90 

Herzberg, Frederick. 
One more time: how do you motivate employees? Harvard business review, 
65:109-200, September-October 1987. 


Reprint of 1968 article. Retrospective commentary by author is included with 
this reprint. 


Descriptors: *Motivation / *Motivation-hygiene theory / *Job enrichment. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
11-91 
Begun, James W. and Ronald C. Lippincott. 


The origins and resolution of interoccupational conflict. Work and occupations, 
14:368-386, August 1987. 


Descriptors: *Occupations--Research / *Specialization--Research. 








11-92 
Clement, Sarah. 
The self-efficacy expectations and occupational preferences of females and males. 
Journal of occupational psychology, 60:257-265, September 1987. 
Descriptors: *Occupational choice--Research / *Women--Attitudes--Research. 





OLDER WORKER 
11-93 
Kauffman, Nancy. 
Motivating the older worker. S.A.M. advanced management journal, 52:43-48, 
Spring 1987. 
Descriptors: *Older worker--Characteristics / *Motivation. 











ORGANIZATIONAL BEHAVIOR 
11-94 
Alessandra, Anthony. 
Getting results with people. Performance & instruction, 26:28-29, August 1987. 
Descriptors: *Human relations / *Psychology, Industrial. 








11-95 

Garden, Anna-Maria. 
Depersonalization: a valid dimension of burnout? Human relations, 40:545-560, 
September 1987. 


Descriptors: *Burn out (Psychology )--Research / "Stress, Psychological-- 
Research. 





11-96 
Goldstein, Mark L. 
Loyalty's death litters career paths. Industry week, 334:82-83+, September 7, 
1987. 
Descriptors: *Loyalty / *Organizational commitment. 





11-97 Id72.9 »H65c 
Hobbs, James B. 
Corporate staying power: how America's most consistently successful corporations 
ea exceptional performance. Lexington, Mass.: Lexington Books, 1987. 
17 ° 


Descriptors: *Organizational effectiveness--Case studies. 








11-98 
Keidel, Robert W. 
Team sports models as a generic organizational framework. Human relations, 
40:591-612, September 1987. 
Descriptors: *Organizational behavior--Research. 





11-99 
Kelly, Charles M. 
The interrelationship of ethics and power in today's organizations. 
Organizational dynamics, 16:4-18, Summer 1987. 
Descriptors: *Organizational behavior / *Business ethics. 





11-100 
Modic, Stanley J. 
Is anyone loyal anymore? Industry week, 334:75-77+, September 7, 1987. 
Descriptors: *Organizational commitment / *Loyalty. 





11-101 

Schneer, Joy A. and Michael N. Chanin. 
Manifest needs as personality predispositions to conflict-handling behavior. 
Human relations, 40:575-590, September 1987. 


Descriptors: *Hierarchy of needs--Research / *Conflict, Organizational-- 
Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
11-102 
Storms, Philip Le and Paul E. Spector. 
Relationships of organizational frustration with reported behavioural reactions: 
the moderating effect of locus of control. Journal of occupational psychology, 
60:227-234, September 1987. 
Descriptors: *Organizational behavior--Research / *Frustration--Research / 
*Autonomy--Research / *Control (Psychology )--Research. 








ORGANIZATIONS 
11-103 
Fitzgerald, Thomas H. 
The OD practitioner in the business world: theory versus reality. 
Organizational dynamics, 16:20-33, Summer 1987. 
Descriptors: *Organization development--Theory. 








11-104 
Gross, Warren and Shula Shichman. 
How to grow an organizational culture. Personnel, 64:52-56, September 1987. 
Descriptors: *Organizations--Climate / *Change, Organizational. 


11-105 
Scott, William G. and Terence R. Mitchell. 
The universal Barnard: his macro theories of organization. Public 
administration quarterly, 11:34-58, Spring 1987. 
Descriptors: *Organizations--Theory / *Organizational effectiveness--Theory / 
*Barnard, Chester Irving, 1886-1961. 





11-106 
Smith, Charles. 
Bach to basics. New management, 5:4-7, Fall 1987. 
Descriptors: *Organizational effectiveness / *Creative ability. 





PARTICIPATIVE MANAGEMENT 
11-107 le527 .Q2t 
Quarrey, Michael. 
Taking stock: employee ownership at work, by Michael Quarrey, Joseph Blasi, and 
Corey Rosen. Cambridge, Mass.: Ballinger, 1986. 176 p. 
Descriptors: *Employee ownership / “Stock purchase plans. 








11-108 
Rarick, Charles A. 
Self-determination: the new management paradigm. S.A.M. advanced management 


journal, 52:47-51, Summer 1987. 
Descriptors: *Participative management / *Motivation. 





11-109 
Rosen, Corey and Michael Quarrey. 


How well is employee ownership working? Harvard business review, 65:126-128+, 
September-October 1987. 


Descriptors: *Employee ownership / “Stock purchase plans. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
11-110 
Wagel, William H. 
Working (and managing) without supervisors. Personnel, 64:8-11, September 1987. 


Descriptors: *Participative management--Case studies / *Teamwork--Case 
studies. 





PERFORMANCE EVALUATION 
11-111 
Cardy, Robert L. and others. 
The effects of individual performance schemata and dimension familiarization on 


rating accuracy. Journal of occupational psychology, 60:197-205, September 1987. 
Descriptors: *Performance evaluation--Research. 








11-112 

DeMeuse, Kenneth P. 
A review of the effects of non-verbal cues on the performance appraisal process. 
Journal of occupational psychology, 60:207-226, September 1987. 


Descriptors: *Performance evaluation--Research / *Nonverbal comminication-- 
Research. 





11-113 

Huber, Vandra L., Margaret A. Neale and Gregory B. Northcraft. 
Judgment by heuristics: effects of ratee and rater characteristics and 
performance standards on performance-related judgments. Organizational 
behavior and human decision processes, 40:149-169, October 1957. 


Descriptors: *Performance evaluation--Research / *Standards of performance-- 
Research. 








11-114 
Longenecker, Clinton 0., Henry P. Sims, Jr. and Dennis A. Gioia. 
Behind the mask: the politics of employee appraisal. Academy of Management 
executive, 1:183-193, August 1987. 
Descriptors: *Performance evaluation / *Executives--Characteristics / 
*Executives--Responsibilities / *Executives--Attitudes. 





PERSONNEL ADMINISTRATION 
11-115 
Carr, Clay. 
Injecting quality into personnel management. Personnel journal, 66:43-b4+, 
September 1987. 
Descriptors: *Quality control / *Personnel administration. 








11-116 
Cottrell, Richard and Charlynn J. Robertson. 


The HRIS profession: development and direction. Personnel journal, 66:111-112+, 
September 1987. 


Descriptors: *Personnel information systems. 








PERSONNEL ADMINISTRATION (Cont'd) 
11-117 
Meglino, Bruce M. and Angelo S. DeNisi. 
Realistic job previews: some thoughts on their more effective use in managing 
the flow of human resources. Human resource planning, 10:157-167, no. 3 1987. 
Descriptors: *Personnel administration--Research / *Orientation--Research. 








11-118 
Nalbandian, John and Donald E. Klingner. 
Conflict and values in public personnel administration. Public administration 
quarterly, 11:17-33, Spring 1987. 
Descriptors: *Personnel administration--Research / *Public administration-- 
Research. 





11-119 
Schuler, Randall S., Steven P. Galante and Susan E. Jackson. 


Matching effective HR practices with competitive strategy. Personnel, 64:18-20+, 
September 1987. 


Descriptors: *Personnel administration / *Business management. 


11-120 
Schuler, Randall S. and Susan E. Jackson. 
Organizational strategy and organization level as determinants of human resource 
management practices. Human resource planning, 10:125-141, no. 3 1987. 
Descriptors: *Personnel administration--Research. 





11-121 
Wilson, Richard L. 
Deployment of a micro-computer based HRM system as a distributed information 
system. Human resource planning, 10:143-155, no. 3 1987. 
Descriptors: *Personnel administration--Automation / "Microcomputers / 
*Personnel information systems--Automation. 





PERSONNEL DEPARTMENTS 
11-122 
Halcrow, Allan. 
Operation Phoenix: the business of human resources. Personnel journal, 
66:92-101, September 1987. 
Descriptors: *Personnel departments / *?ersonnel administration. 








PERSONNEL POLICIES 
11-123 Te568 .Am3d 
American Federation of Labor and Congress of Industrial Organizations. 
Drugs & alcohol testing on the job: safety with personal dignity. Washington, 
[1987]. 16p. (Publication no. 177) 
Descriptors: *Drug abusers--Personnel policies. 











PERSONNEL POLICIES (Cont'd) 
11-12) 
Cavanagh, Michael E. 


Employee problems: prevention and intervention. Personnel journal, 66:35-36+, 
September 1987. 


Descriptors: *Problem employees / *Employee counseling. 








11-125 
Feldman, Diane. 


Sexual harassment: policies and prevention. Personnel, 64:12-17, September 
1987. 


Descriptors: *Harassment / *Personnel policies / Surveys. 


11-126 
Magnus, Margaret. 


AIDS information clearinghouse launched by Personnel Journal. Personnel journal, 
66:18+, September 1987. 
Descriptors: *AIDS (Disease) / *Personnel policies. 





11-127 
Rowe, Mary P., Malcolm L. Russell-Einhorn and Jerome N. Weinstein. 
New issues in testing the work force: genetic diseases. Labor law journal, 
38:518-523, August 1987. 


Descriptors: “Medical and physical examinations / *Invasion of privacy / 
*Genetics. 





11-128 

Stein, Robert E. 
Strategies for dealing with AIDS disputes in the workplace. Arbitration journal, 
42:21-29, September 1987. 


Descriptors: *AIDS (Disease) / *Employee rights / *AIDS (Disease)--Law and 
legislation. 





11-129 
Symposium: Employers’ rights and individual rights. Public personnel management, 
16:197-207+, Fall 1987. 
Contents: Identification of substance abusers in the workplace, by Theodore 
H. Rosen; AIDS in the workplace: public personnel management and the law, by 
Robert H. Elliott and Thomas M. Wilson; Smoking versus nonsmoking at work: a 
survey of public agency policy and practice, by William M. Timmins. 
Descriptors: *Personnel policies--Research / *Management rights--Research / 
*Employee rights--Research. 





POLITICAL ACTIVITY 
11-130 
Linsley, Clyde. 
Unhatched? unions want to unhatch the Hatch Act... and this time they may 
succeed. Government executive, 19:70+, September 1987. 
Descriptors: *Hatch Act / Federal government. 











PRIVATIZATION 
11-131 
Buckland, Roger. 
The costs and returns of the privatization of nationalized industries. Public 
administration (Gt. Brit.), 65:241-257, Autumn 1987. 
Descriptors: *Privatization--Costs / Great Britain. 








11-132 
Mikesell, John L. 
Privatization in public financial administration: quality effects of property 
tax assessment contracting. Public administration quarterly, 11:101-116, Spring 
1987. 
Descriptors: *Privatization--Research / *Public administration--Research. 





11-133 
U.S. President, 1981- (Ronald Reagan). 
President's Commission on Privatization. Executive Order of September 2, 1987. 
Weekly compilation of Presidential documents, 23:978-979, September 7, 1987. 
Executive Order 12607. 
Descriptors: *Privatization. 





PRODUCTIVITY 
11-134 
Bozeman, Barry and Steve Loveless. 
Sector context and performance: a comparison of industrial and government 
research units. Administration & society, 19:197-235, August 1987. 
Descriptors: *Performance--Comparative studies / *Performance--Research / 
*Research workers--Comparative studies / Austria / Belgium / Finland. 








11-135 
Miller, Christopher S. and Michael H. Schuster. 


Gainsharing plans: a comparative analysis. Organizational dynamics, 16:44-67, 
Summer 1987. 


Descriptors: *Productivity improvement / *Profit-sharing. 





11-136 
Ruffner, Esther R. and Lawrence P. Ettkin. 


When a circle is not a circle. S.A.M. advanced management journal, 52:9-15, 
Spring 1987. 
Descriptors: *Productivity improvement / *Quality circles. 





PROFESSIONAL EMPLOYEES 
11-137 
Dietel, J. Edwin. 
Hiring, training, evaluating, compensating and motivating attorneys in the 
government law department. Federal Bar news & journal (Federal Bar Association), 
34:317-320, September 1987. 
Descriptors: *Attorneys--Selection / *Attorneys--Training / Federal 
government. 











PUBLIC ADMINISTRATION 
11-138 Iall.1 .C33c 
A centennial history of the American administrative state, edited by Ralph Clark 
Chandler. New York: Free Press, 1987. 611 p. 
Descriptors: *Public administration--History / *Administrative agencies-- 
History. 








11-139 
Legge, Jerome S., Jr. and James Devore. 
Measuring productivity in U.S. public administration and public affairs programs 
1981-1985. Administration & society, 19:147-156, August 1987. 
Descriptors: *Public administration--Study and teaching--Administration / 
*Productivity--—Research. 





11-140 
Nigro, Lloyd and William D. Richardson. 
Self-interest properly understood: the American character and public 
administration. Administration & society, 19:157-177, August 1987. 
Descriptors: *Public administration--Research / *Policy formation. 





11-141 Ref. Iall .Shlf 
Shafritz, Jay M. 


The Facts on File dictionary of public administration. New York: Facts on File, 
1985. 609 p. 
Descriptors: *Public administration--Dictionaries. 





REMOVAL 
11-142 
Carley, Stephen R. 
At-will employees still vulnerable. ABA journal (American Bar Association), 
73:66-68+, October 1, 1987. 
Descriptors: *Removal--Law and legislation / *Removal--Cases. 


11-143 
Job loss and job change: three studies. Industrial & labor relations review, 
41:3-49, October 1987. 
Partial contents: The effect of advance notification of plant closings on 
unemployment, by John T. Addison and Pedro Portugal; Job displacement and 
earnings loss: evidence from the Displaced Worker Survey, by Michael Podgursky 
and Paul Swaim; The economic consequences of labor mobility, by Christopher J. 
Ruhm. 
Descriptors: *Removal--Research / *Unemployed--Research / *Pay research. 





RETIREMENT 
11-144 HD7214 .Un89sp 
U.S. Social Security Administration. 
Social security programs throughout the world--1985. Washington: For sale by 
the Supt. of Docs., U.S. G.P.0., 1986. 285 p. (SSA publication no. 13-11805) 
Descriptors: *Social security--Comparative studies. 








RETIREMENT (Cont'd) 
11-145 
Wilson, David L. 
A new retirement system for civil servants: will FERS be their ticket to fly the 
coop? Government executive, 19:66-67+, September 1987. 
Descriptors: *Retirement income--Comparative studies / Federal government. 





TESTS 
11-146 
Liden, Robert C. and Gene M. Kromm. 
Testing standards in grievance arbitration: a case review and critique. 
Employee relations law journal, 13:287-303, Autumn 1987. 
Descriptors: *Tests--Cases / *Test validity--Cases / *Selection--Cases. 





11-147 
Tatsuoka, Kikumi K. 
Validation of cognitive sensitivity for item response curves. Journal of 
educational measurement, 24:233-245, Fall 1987. 
Descriptors: *Item analysis--Research / *Tests--Evaluation. 





11-148 
Wainer, Howard and Gerard L. Kiely. 
Item clusters and computerized adaptive testing: a case for testlets. Journal 
of educational measurement, 24:185-201, Fall 1987. 
Descriptors: *Computer-assisted tests--Evaluation / *Item analysis-- 
Research / *Tests--Construction. 





THOUGHT AND THINKING 
11-149 
Intrepreneurship. S.A.M. advanced management journal, 52:4-46, Summer 1987. 

Partial contents: The Post-It Note: an intrapreneurial success, by Art Fry; 
Entrepreneurship and intrapreneurship: behaviors, comparisons, and contrasts, by 
Vince Luchsinger and D. Ray Bagby; Innovative management and intrapreneurship, by 
Michael A. McGinnis and Thomas P. ales Intrapreneurship and bureaucracy, by 
Thomas Alexander Chisholm. 

Descriptors: "Creative thinking / *Innovation / *Bureaucracy. 








TRAINING 
11-150 
Alevras, Joan and Arnold Frigeri. 
Picking up the pieces after downsizing. Training & development journal, 
41:29-31, September 1987. 
Descriptors: *Training administration / *Cost reduction. 





11-151 
Birnbrauer, Herman. 


Trouble-shooting your training program. Training & development journal, 
41:18-20, September 1987. 
Descriptors: *Training evaluation. 








TRAINING (Cont'd) 
11-152 
Carlson, Richard R. 
Employee training and the law. Performance & instruction, 26:7-11, August 1987. 
Descriptors: *Training--Law and legislation / *Employers' liability. 





11-153 
Copeland, Jeff B. and others. 
Back to the basics. Newsweek, p. 54-55, September 21, 1987. 
Descriptors: *On-the-job training / *Literacy. 


11-154 
Dejoy, Judith Klippel and David M. Dejoy. 
Self-directed learning: the time is now. Training & development journal, 
41:64-66, September 1987. 
Descriptors: *Individualized learning / *Learning motivation. 





11-155 
Dodge, Ronald E. 
Getting started with a needs assessment: a nuts and bolts approach for putting 
one together. Performance & instruction, 26:16-20, August 1987. 
Descriptors: *Training needs analysis. 





11-156 
Ellson, Steven K. 


Advice to a rookie trainer. Training & development journal, 41:58-60, September 
1987. 


Descriptors: *Training officers--Training. 





11-157 
Finkel, Coleman Lee. 


The true cost of a training program. Training & development journal, 41:74~-76, 
September 1987. 


Descriptors: *Training costs. 





11-158 
George, Paul S. 
Trainers and teachers: strategies from the third grade. Training & development 
journal, 41:68-73, September 1987. 
Descriptors: *Learning motivation / “Training methods / *Instructors-- 
Characteristics. 





11-159 
Gilley, Jerry W. and Steve Eggland. 


Hook, line and sinker. Training & development journal, 41:22-28, September 
1987. 
Descriptors: *Training administration. 








TRAINING (Cont'd) 
11-160 
Newell, Terry, Ron Redfoot and Lucy Sotar. 
After the layoffs: orienting new employees. Training & development journal, 
41:34-36, September 1987. 
Descriptors: *Orientation / *New employees. 





WOMEN--EMPLOYMENT 
11-161 
Ivy, Barbara A. 
COSWL & the future of women in librarianship. Library journal, 112:42-h4, 
October 15, 1987. 
COSWL = Committee on the Status of Women in Librarianship. 


Descriptors: *Women--Employment / *Librarians / *Equal opportunity in 
employment. 








11-162 Ie154 .W89wp 
Working women: past, present, future, edited by Karen Shallcross Koziara, Michael 
H. Moskow and Lucretia Dewey Tanner. Washington: Bureau of National Affairs, 

1987. 419 p. 
Descriptors: *Women--Employment / *Women--Employment--History. 





WORK LIFE 
11-163 
Bell, Daniel. 
The world and the United States in 2013. Daedalus, p. 1-31, Summer 1987. 
Descriptors: *Futures (of society) / *Economic forecasting. 


11-164 
Leigh, J. Paul. 
The effects of unemployment on the probability of suffering a disability. 
Work and occupations, 14:347-367, August 1987. 
Descriptors: *Unemployment--Research / *Health, Employee. 





WORKFORCE PLANNING 
11-165 Ie698 .G17s 
Gardner, James E. 


Stabilizing the workforce: a complete guide to controlling turnover. New York: 
Quorum Books, 1956. 185 p. 


Descriptors: *Labor turnover. 

















